Compliments and Complaints lITﬂe
Peanuts

At Little Peanuts we believe that parents are entitled to 3AF‘ZRESLTJ ?CSHEELY

expect courtesy and prompt, careful attention to their

individual needs and wishes. We hope that at all times parents are happy with the service
provided and we encourage parents to voice their appreciation to the staff concerned. We
record all compliments and share these with staff. We are always keen to acknowledge staff

achievements and to further their professional development.

We welcome any suggestions from parents on how we can improve our services and will give
prompt and serious attention to any concerns that parents may have. Any concerns will be
dealt with professionally and promptly to ensure that any issues arising from them are handled
effectively and to ensure the welfare of all children, enable ongoing cooperative partnership

with parents and to continually improve the quality of the nursery.

Name: Preferred contact method for response:
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Little Peanuts Day Nursery & Forest School, Millfield Industrial Estate, Wheldrake, YO19 6NA
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